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IFL HOUSING FINANCE LIMITED
MOST IMPORTANT TERMS AND CONDITIONS (MITC)

Major terms and conditions of the housing loan agreed between

Finance Limited are as under:

(the Borrower) and the IFLHousing

S.NO.| PARTICULARS |
1 LOAN
SANCTIONED AMOUNT | RS.
2 INTEREST
A TYPE (FIXED / FLOATING / DUAL - AS PER SANCTION LETTER
SPECIAL RATE)
B RATE
C SUBSIDY AS PER NHB GUIDELINES
D DATE OF RESET OF INTEREST 10TH DAY OF EVERY MONTH
E MODES OF COMMUNICATION OF BY POST OR MAIL OR SMS
CHANGES IN INTEREST RATE:
3. INSTALLMENT TYPES MONTHLY
4. TENURE OF LOAN
5. PURPOSE OF LOAN
6 FEE AND OTHER CHARGES
(FEES & CHARGES ARE SUBJECT TO CHANGE FROM TIME TO TIME.)
A LOGIN FEES (NON REFUNDABLE) \ RS. 1,500 - RS.5,000 PLUS APPLICABLE TAXES
BEFORE DISBURSEMENT CHARGES (UPFRONT OR NOT DEPENDS UPON CASE TO CASE)
B PROCESSING CHARGES 0 - 3% PLUS APPLICABLE TAXES OF SANCTION AMOUNT
C NON-POSTAL STAMP/STAMP DUTY ON ACTUAL BASIS- AS PER APPLICABLE LAW OF THE STATE
D ESTIMATE OFCONSTRUCTION/REPAIR BY CLIENT HIMSELF
NON-ENCUMBRANCE CERTIFICATE/ SEARCH
E REPORT (PER PROPERTY) INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
F (a) LEGAL FEE (PER PROPERTY) RS. 1,000 — RS. 1,500 PLUS APPLICABLE TAXES
TECHNICAL FEE/ VALUATION FEES (PER
F (b) PROPERTY) RS. 1,000 — RS. 1,500 PLUS APPLICABLE TAXES
CERSAI: AT THE TIME OF DISBURSEMENT
G CREATION OF CHARGE (PER PROPERTY) INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
H CIBIL / CRIF INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
I ADMINISTRATIVE CHARGES 0 - 2% PLUS APPLICABLE TAXES OF SANCTION AMOUNT
J PROPERTY INSPECTION CHARGES INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
CUSTOMER SERVICE CHARGES
¢ CERSAI: AT THE TIME OF MODIFICATION OF NIL
CHARGE (IN CASE OF TOP UP)
FORCLOSURE/ PREPAYMENT . .
L CHARGES/PARTPAYMENT CHARGES 5% - 10% + APPLICABLE TAXES (SUBJECT TO NHB GUIDELINES)
M CHEQUE RETURN/ECS BOUNCE CHARGES RS. 1,000 PLUS APPLICABLE TAXES, IN CASE EMI IS
(PER INSTRUMENT/TRANSACTION) BOUNCED / CHEQUE RETURNED TILL 4 TIMES IN A YEAR.
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IN CASE OF 5TH TIME & ONWARDS IN A YEAR, THEN
CHARGES SHALL BE INR 3000/- PLUS APPLICABLE TAXES
N PENAL CHARGES ON LATE PAYMENT OF EMI 24% P.A. OR LOAN ROI WHICH EVER IS HIGHER.
FIRST TIME : NIL
(0] LOD (LIST OF DOCUMENT) CHARGES
SUBSEQUENTLY : RS. 1000 + PLUS APPLICABLE TAXES
P DUPLICATE NO DUES CERTIFICATE NIL
COPY OF PROPERTY PAPERS AS PER ACTUAL + APPLICABLE TAXES
0.5% ON PRINCIPAL OUTSTANDING (FLOATING TO FIXED)
0.5% ON PRINCIPAL OUTSTANDING (FLOATING TO FLOATING
R INTEREST TYPE- CONVERSION CHARGES WITH CHANGE IN MARGIN)
1.75% ON PRINCIPAL OUTSTANDING (FIXED TO FLOATING)
S FORECLOSURE STATEMENT CHARGES RS. 3000 + PLUS APPLICABLE TAXES
T DOCUMENT HANDLING CHARGES RS. 1000+ PLUS APPLICABLE TAXES
CHARGES FOR REVALIDATION OF NO
U OBJECTION CERTIFICATE RS. 100 + APPLICABLE TAXES
\Y ANNUAL STATEMENT OF ACCOUNT NO CHARGES
DUPLICATE ANNUAL ACCOUNT STATEMENT,
W PROVISIONAL CERTIEICATE RS. 500 + PLUS APPLICABLE TAXES
X EACH PERSONAL VISIT TO CUSTOMER’S NIL
PLACE FOR COLLECTION OF DUES
ANY LEGAL NOTICE/NOTICE U/S 138/ LOAN
Y RECALL NOTICE RS. 1,000 —RS. 10,000 + PLUS APPLICABLE TAXES
z OTHER LEGAL CHARGES AS PER ACTUAL + APPLICABLE TAXES
A RECOVERY CHARGES AS PER ACTUAL + APPLICABLE TAXES
A
A CUSTODIAL FEE FOR KEEPING PROPERTY NIL
B DOCUMENT IN CLOSED ACCOUNT

NOTE:- FEES & CHARGES ARE SUBJECT TO CHANGE FROM TIME TO TIME.

THE ABOVE SAID CHARGES ARE SUBJECT TO CHANGES AS PER THE COMPANY NORMS

SECURITY/COLLATERAL FOR THE LOAN

MORTGAGE (DETAILS OF THE
PROPERTY TO BE MORTGAGED AS SECURITY
FOR THE LOAN)

AS PER SANCTION LETTER

GUARANTEE (NAME OF THE
GUARANTOR/S)

AS PER SANCTION LETTER

OTHER SECURITY

AS PER SANCTION LETTER

INSURANCE OF THE PROPERTY/
BORROWERS (DETAIL OF
REQUIREMENTS AND FEATURES OF
THE INSURANCE POLICY TO BE
OBTAINED FOR THE

PROPERTY/ BORROWERS)

AS PER SANCTION LETTER

CONDITIONS FOR DISBURSEMENT OF
THE LOAN (THE LOAN IS SUBJECT TO
SATISFACTORY COMPLIANCE OF ALL
TERMS AND CONDITIONS AS
STIPULATED IN THE LEGAL OPINION

AS PER SANCTION LETTER
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REPORT, TECHNICAL VERIFICATION
REPORT OF THE PROPERTY, SANCTION
LETTER AND OTHER TERM AND
CONDITIONS AS APPLICABLE, TO BE
FUNDED BY IFLHFL)
10 REPAYMENT OF THE LOAN AND INTEREST
A. AMOUNT OF EMI AS PER SANCTION LETTER
B. TOTAL NUMBER OF AS PER SANCTION LETTER
INSTALLMENTS(EMI)
C. DUE DATE OF EMI 10™ OF EVERY MONTH
D. PROCEDURE FOR ADVANCE INTIMATION OF MAIL/LETTERS SHALL BE SENT TO THE CUSTOMERS MAILING
THE CHANGES IN RATE OF INTEREST/ EMI ADDRESS INTIMATING CHANGE IN RATE OF INTEREST /EMI.
11. BRIEF PROCEDURE TO BE FOLLOWED FOR ANNEXURE A
RECOVERY OF OVER DUES
12. DATE OF ISSUE OF ANNUAL| THE STATEMENT WILL BE PROVIDED ON REQUEST WITHIN 15
OUTSTANDING BALANCE STATEMENT WORKING DAYS.
13. CUSTOMER SERVICES
A VISITING HOURS AT OFFICE BETWEEN 10:30 AM - 5:30 PM (FROM MONDAY TO SATURDAY
(EXCEPT PUBLIC HOLIDAYS AND 2ND SATURDAY)
B DETAILS OF PERSON TO BE CONTACTED FOR | FRONT DESK AT YOUR NEAREST BRANCH
CUSTOMER SERVICE
C PROCEDURE TO OBTAIN THE FOLLOWING REQUEST TO BE ADDRESSED TO THE BRANCH CUSTOMER
INCLUDING TIME LINE THEREFORE: SERVICE TEAM.
TAT
I LOAN ACCOUNT STATEMENT
15 WORKING DAY
1. PHOTOCOPY OF THE TITLE DOCUMENTS
15 WORKING DAYS
. RETURN OF ORIGINAL DOCUMENTS ON
CLOSURE/TRANSFER OF THE LOAN 21 WORKING DAYS
IV. 45 WORKING DAY
FORECLOSURE STATEMENT
14. GRIEVANCE REDRESSAL | ANNEXURE B

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon the

loan and other security documents executed / to be executed by them. Any change in Fees and charges, terms and

conditions shall be communicated by the Company.

The above terms and conditions have been read by the borrower/s / read over to the borrower by Shri/Smt./Km.

of the Company and have been understood by the borrower.

Signature or thumb impression of the Borrower/s Signature of authorized person of the Lender

Date:

Location:
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Annexure “A”: Brief procedure to be followed for Recovery of overdues

i. During the initial days follow up through telephonic reminder calls to the Borrower / Co-Borrower after dishonour
of mandate for ECS / ACH /Auto Debit or bouncing of cheques.

ii. Field visit / Joint Visit by Collection Officer / representative or Branch Manager at the address of the Borrower
/Co-Borrower /Guarantor.

iii. Default notices will be communicated to the borrower indicating the time period to pay thedebt.

iv. In the event default continues or no response received for the notice sent under (iii) above and/or declaration
of a loan account as NPA or Chronic case, Loan Recall Notice and Legal Notice will be sent through Advocate to
initiate Legal action or civil suit u/s 138 of Negotiable Instruments Act.

v. Company will also take legal action under SARFAESI Act on case to case basis for loan recovery.

Annexure “B” : Grievance Redressal

i. Ifyouhaveanycomplaintplease contactatthe central customer service helpline no. 8595010101 during normal

working hours and the compliant number will be provided to the complainantimmediately.

ii. If your complaint remain unresolved within 7 working days then you may send an e-mail to
grievance@iflhousingfinance.com or write to us at:

Ms. Rekha Behl,

Grievance Head, IFL Housing Finance
Ltd. D-16, 1st Floor, Above ICICI Bank,
Prashant Vihar,

Sector 14, Rohini,

New Delhi — 110085

iii. Incase the response is unsatisfactory or dissatisfied with the response received or did not receive any response
from the company within the above said time-limit, the customer may approach the Complaint Redressal Cell of

National Housing Bank (NHB) for HFCs, by lodging the customer complaints in online mode at the
link: https://grids.nhbonline.org.in OR in offline mode by post, in prescribed format available at NHB website
link: http://www.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint-Against-HFCs-
NHB%E2%80%93Physical-Mode.pdf, send to the following address:-

To Complaint Redressal Cell, Department
of Regulation and Supervision,

National Housing Bank (NHB),

4th Floor, Core 5-A, India Habitat
Centre, Lodhi Road, New Delhi —
110003.

The amended MITCis being adopted by the Board of Directors in their meeting held on October 16,2023.



mailto:ekha.behl@iflhousingfinance.com%20or%20info@iflhousingfinance.com%20or
http://www.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint-Against-HFCs-
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TS d gERIT wrg+v fafids
(AT BTSRRI dH GRIUSIPH (NHB)}
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; Ri Yo R
Y Hedqul 9 3R U (MITC)
SURGal ot / Aot/ IR ATEUHTA B3R BreAq faftes & dtw Ruffea wrd ok fRufaat
f T AR ® :
%.9. | ez |
1 | B0
Wigpd R @R 1) | =
2 | &
A. UHR (RURG /3rRuTs/ged-[a=y o) G TR & IR
B. | =IaR (%)
C. gfeae NHB TSR & TR
D. | =9 Me Bl ark@ & HeH Pl 10 ARG
E. TS &R | uRad &1 asier O 91 He a1 THUATY gRT
3 | PaTeR & HeH
4 | BUI P! 3@l
5 | A BT IeRT
6 | @ MR A YUR
(e 3R 3 THR TG ¥ g b g 1)
A. | AR Yo @O 6T fohdT SRR ¥ 1,500- ¥ 5,000 W AR HR

P Bt B A BT AR BT 3T HIA A Ugd (3R ferar smam a1 T8t- wrra R AR &)

B. | Ufichadl Yeh (IIRIT Y[ewh) ipd IR BT 0 - 3% WY AN P
C. | Wy JRAfdH Wl- g H A1 BT B TR
D. | AU/ mwd & o e &1 s e gRI Wd
E. | TR-HR yEmm dex/as Rad @fd guf) W e o S (3T A el off Srah)
Fla) | A Yeob (Ufd Uk % 1,000 - ¥ 1,500 WY AN H
F(b) | ddb-it! Yeeh/ Tedich Yo (Ud Uk ¥ 1,000 - ¥ 1,500 W AR H
G. | RS HUAR BT 3 HRd IHI T Yo H S (3T ¥ ol off SITaeh)
YR &1 4o @fa duf)
H. | Rifed / Semsmsts QM Yeb H AT (3T el off Serh)
. YRS YR (SRR UUR) Tl MR BT 0 - 2% W AR HR
J. ufi FRI&0 e QI Yeb H M (3T el off Serh)
UTe Hal Yo
K. | TSRS 9 gRadd & J0g I
@17 319 & AHA )
L | ®ReERR/ diude/ uié-ufe Jeb 5%- 10% WY AL R (NHB A== & 3ER)
M. | O arol/ ECS 9139 Ueh 3R U I 7 4 IR STHSS 9139 / I AN gl ol § al:

Page 1 of 4




(I STHRY/ TH-) ¥ 1,000 / - T AN &R

3R U T H 5 1 ITY SATET IR gl g al:
¥ 3,000 / - @Y A B

N. | STHSME & R I YTdH | &8 Yo 24% YTl ay 7 B0 AT & | I S 4 3feap g1

0. | <XITad BI Yl Yeb Ugell 9R - I
§cd - %1000 / - @Y ARL AR

P. | Swiide A S« Afcfthdhe I

Q | YuRi & I 3t gfdfeiy JRATIS Tl WY AT HR

R.

S P UHR- URTd b

FHTIT TG AR BT 0.5% (RIS F iR

THIAT G AT BT 0.5% (3RS I ST - AT H gara)

FHIAT G AT BT 1.75% (MU T 3ATS)

S. PREFIR WcHT Y ¥ 3000 / - &Y A A
7. | cwaOd gsfer e ¥ 1,000 / - WY AR, HR
fopaft ot yrTOr WeR & gAdehar & fe RG]
U. | I
V. | @rd &1 aiftie fqero I
w. | T1d & aiiiie faaror &t gwiide Hidl/ % 500 / - @I AN B
SR gHTUT - AR
X, | STIR B A & oI5 & U Bt NGl
T Yo fRTd SURKI
v. | ®ig e Aifed / Afequ /s 138/ % 1,000 / - @I AN R
IHIT B IO Ay
Z | B UUR IRATAD Tl @ AT B
AA. | Il e JRAfdS WGl W AT B
AB. | §g o U @ 3[dT3C & U] TR i =
3T U 3@ & o Yo

T ¢: - Yoo 3R 3T YUR IHY § T¢d IHhd 2 |

FHUN & AR & IR SWR 2T 7Y Yo AT | J¢d THd @

BT & o1 qRE&M / JHva-

Rl 31 & e JRem & =0 o fRat
I} S arelt Uy &1 faaro)

Ja AR & TAR

TR (I3 TTReR & ATH)

JRM der b AR

3T RAM

JRM dex b R

Uradt / SYRPAl b1 SIHT (Urucl /
IYRSBdl & oI urd &) I areft S
UiferE 1 3MTaRIHdl 3R BRI BT
IEERL)!

Ja AR & TAR

U GRT BT DI 3GT H &b (o1d
(@I g R, deiiet # Fuifa &t
TS Tff 3l & TdIvor® U &
3 ; IFLHFL gRT fod Oifvd &t oA
Il "ufy, SfHled odex SR oM
FHrieT 3R R B g RUid)

Ja=M R & TR
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= 2
Q’:? ,Va,:’:;y‘

10 | BT 3R TS BT
A. SUHSMR &1 AR IR der & TR
B. foredt @ ot T (FUHSMTS &) oM A P IR
C SIS B! kG R ASH @1 10 Ay
D. TS / STHSTS B aRad &t wifd & forg TS / STHSATS & 3UTd § URTdH 814 1 SIMBRI 7d / dex/
uferan THUATY & GRT UG b Td TR Sl SR
11. | 3ffcqa &1 agall & 1o1g Wi ioha SIS "A”
12. gﬁ%am@%n%ﬁ?w%aﬁﬁ e GRT (e B & 15 BRRA fod & 3iaR
13. | 9me® Hag
A. Jag 10: 30 ¥ 7T 5:30 b
HTaied FHY b GRMH THAR F YRR @Eoie giat auT oot MR & Raw )
B. | UTg® a1 & forg Yueh fpy oI aral 3T JaY oig e Ul IR fafse aY
Hfdad! &1 faavor
C. | M feu 7T gar ot urfed & forg ufssan ToIdIeh! RIRAT e JaT AH Bl e B
T
g I
|| A T fufa 15 HRRG fer &
Il |cTScd STagHcy Pt ufafafa 15 HTRd fer o
I, | T GRaTael B aTg - S50 GHIYS U1 hel AR | 21 HRRG e o
SRR fd oH ™R
IV,
hRAIARR TeHe 45 HRRG fer o
14. Rrydl &1 Haru SIS “B"

3P GRT I8 YN $1 715 ¢ fob U1 & faxgd Fawt SR zaf & forg, widal &1 39% gry fsifed foed mu / fenfea fvg
S aTe BT 3TR 3T YR SxATdoll bl ST SRR | Wi 3R Yeab, g 3R 2l & di Hf sgara Hu=it gRT gferd far

STE |
SWIa F1g¥ 3R 2 IYRSAl gRI U T § U1 IYRSDd! bl Ul & o / it / & ERTUGT U § I
JYREGAT gRT TS T G|
YRG! &b GEAIER T SIS BT A=A SBUIGT & eghd Hfad & SXeR

m:
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SIS "A": Afaey B aget & fore widra uferan

BT fel & SRM ECs / AcH / 3iTel 3fae a1 9% & SIS 81 & d1¢ SURGA! / T8-3UYREd! &I SfAbI-D
TR il o AT Y il fbar S|

JYRET/ Tg-IYREI/ TR & Ud TR WG SMRABRY WA Feieehs Ui~ gRT Biesfafore / Sgad A ! e |

iii. YRG! B FHUT BT YA B B! T8 3afty g/ gU fEiee Afeq Tt S|

gfe {3t ge1 5 fethiee SR T8dT & A1 HHIP (i) P T d Bl T ey & forw oIS ufaferar T8t firefi e arpur @
DI NPA TT PIFDHHY DI UINUN HRd §U, 3TTD! SHR HTAdard] GRT BT I Al quT S ey a1 R¥ifdd ge
u/s138 (Negotiable Instrument Act) & Ifdiia Afeq 'QGT\_:ITQTITI

HUT BT Gl b HTHS & SHTUR TR SARFAES| AT & T8d BT HRaATg W Hh |

3Fau® "B": Rrerad Haru

i 3y &) g RIS § O A HTHBST Gl & GRM HUAT S Ted Adl gedarzgd = 8595010101 TR
Tudhs X IR Risrasdt & qRd Rierad FeR ueH faar S|

AfE 3yt R1eprad 7 1 et & iR 1 ger) ol 34 $-Aef 9l Yebdl §
grievance@iflhousingfinance.com I7 81 Jg[ [oRa:

e} Y T84,

Rrerad v, irL 3R wisHAw fufids
31 -16, TYHAH, ICICI §F F FW,

urid faeR,

AR 14, Afeof,

5 fewelt - 110085

gfe ufaferar SRIAY S § a1 ufafhar ¥ SRigy 8 a1 Iad 9 a1 & iaR Su-t § S8 ufaferar 7t firelt 3, ar
A AU gBRAN AF (TaAvaa) F RNFAd FART gHss ¥ GUF F THdT 30087 A # qEH
#1 RS :https://grids.nhbonline.org.in TT Gﬁw s ¥ % g1, fRuffva o= & NHB &Y am L'Cd

JUdtilink :http://www.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint-Against-HFCs-
NHB%E2%80%93Physical-Mode.pdf, fFafirRad ud uv A -

Rrerad AR Yoy,
faferam= ik wiaearor faumT,

AT B3R §F (NHB),

4 TifSrd, B 5-, $fean gface dew,
el A, 7 fawit - 110003

TR T weayut A $iR d Hu-t & 9SS SRGER & §RT 16 3aga 2023 1 &1 TS dob A
TS TS|
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